Legal Aid Society
ICFAI Law School, IFHE, Hyderabad

Report of the Legal Awareness program conducted in Mahabubnagar
District on 30™ August 2025

On August 30, 2025, the Legal Aid Society of ICFAI Law School, Hyderabad, successfully
organized a comprehensive legal awareness program centered on consumer rights and
protection in the Mahabubnagar District. This initiative was a collaborative effort with the
District Consumer Disputes Redressal Commission of Mahabubnagar and the Nenu Saitham
NGO, aimed at educating the public on crucial consumer rights and protection. The event was
graced by the presence of Smt. M. Anuradha, the President of the District Consumer Disputes
Redressal Commission, along with other distinguished members of the commission, all of
whom contributed their expertise to the program. The primary objective was to enhance public
understanding of consumer rights as defined in the Consumer Protection Act of 2019, which
aims to safeguard consumer interests in market activities.

Participants were informed about essential resources, including the National Consumer
Helpline (1915) and the toll-free number (1800-11-4000) for registering grievances, ensuring
that attendees were aware of the support available to them in case of consumer-related issues.
The program featured a compelling poster presentation that highlighted the key rights of
consumers, particularly the right to redress, and provided guidance on the procedures for
effectively seeking redress. A theatrical performance dramatically illustrating consumer rights
was a standout feature of the event, engaging attendees and facilitating a deeper understanding
of their entitlements in various consumer scenarios.

A Legal Aid Desk was established to assist consumers who attended the program with their
inquiries and concerns. Legal professionals and representatives from the Mahabubnagar
Consumer Commission were on hand to provide valuable insights and guidance. Furthermore,
the event presented a unique opportunity for participants to engage directly with the Hon'ble
President of the Consumer Redressal Commission, fostering an interactive environment where
consumers could ask questions and share their experiences.

Overall, the program was impactful, successfully resolving six grievances while significantly
raising awareness about consumer safety, rights, and protection within the community. The
event not only educated consumers but also empowered them to advocate for their rights
confidently.
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The Legal Aid Society of
ICFAI Law School, Hyder-
abad, organized a impactful
legal awareness program on
consumer rights and pr
in Mahabubnagar District, in
collaboration with the District
Consumer Disputes Redressal
Commission of Mahabubna-
gar and the Nenu Saitham
NGO. The event, held on Sat-
urday, aimed to educate the
public about their rights under

the Consumer Protection Act
of 2019, empowering atten-
dees with knowledge to ad-
dress consumer-related
grievances effectively.

The program was graced by
Smt. M. Anuradha, President
of the District Consumer Dis-
putes Redressal Commission,
along with other distinguished
commission members. Their
participation underscored the
impaortance of accessible con-
sumer redressal mechanisms

and highlighted the role of

such initiatives in fostering in-

formed communities.

A key focus of the event
was to raise awareness about
the National Consumer
Helpline, accessible via the
toll-free numbers 1915 and
1800-11-4000, which provide
platforms for registering con-
sumer grievances. The pro-
gram featured an engaging
poster presentation that out-
lined consumers’ right to re-
dressal and practical methods
for exercising these rights. Ad-
ditionally, a thought-provok-
ing drama performance vividly

illustrated consumer rights,
captivating the audience and
reinforcing the program’s mes-
sage.

Funded by IFHE Manage-
ment, this mitiative by ICFAI
Law School’s Legal Aid Soci-
ety reflects a commitment to
social responsibility and legal
empowerment. The event suc-
cessfully bridged the gap be-
tween legal frameworks and
public understanding, equip-
ping attendees with the tools to
navigate consumer disputes
confidently.

The Legal Aid Society and
its partners expressed their
dedication to continuing such
efforts, ensuring that commu-

nities across the region are
well-informed  about  their
rights and the resources avail-
able to protect them.
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